DON A. MILNOR
3526 Westerville Woods Dr., Columbus OH 43231-7353   614.440.3327
milnoid@gmail.com
http://milnoid.brinkster.net/resume/

SOFTWARE DEVELOPER

COMPUTER EXPERIENCE

Languages include: Visual Basic 2005/2003/6 (including Excel, Word, and Access VBA), SQL 
	2018/2016/2014/2012/2008/2005/2000, VBScript, HTML, JavaScript, C#, Visual RPG, DIBOL, DB2/SQL, 
	JCL, C (ANSI, K&R), Pascal (IBM, Sun, Macintosh), BASIC, AppleScript (Macintosh).
Operating systems include: Windows 10/8/7/Vista/XP/2000/NT/98/95/3.11/3.1, DOS, Macintosh, 
	UNIX, Raspbian.
Computer hardware usage includes: PC, iPhone, Macintosh, printers (including Zebra label 
	printers), mainframe, Raspberry Pi, several other types of hardware.
Volunteer website developer for Summit, a Christian conference in Columbus OH. 
Website included on-line registration using Visual Basic, ASP (VBScript), SQL, hand-coded HTML,
including web-based administrator interface.
Sample code available at resume website.
Mainframe information available upon request.

EMPLOYMENT HISTORY

Rideshare driver (independent contractor).                                                                     2019, 2021-present.

Renascent Protections Solutions, Dublin OH (contractor, then direct).                                      2019-2021.
Database Developer
· Programming in Visual Basic 6 (including DLLs), MS SQL (including custom scripts, views, stored procedures), Access (VBA, queries, forms), MS Report Builder, GIT. Mainly worked on VB and SQL for large VB application.

TS Tech USA, Reynoldsburg OH, as a contractor with Insight Global, Columbus OH.             2018-2019.
Computer Programmer
· Programming in Javascript, SQL and C#, mainly to convert Iconics based programs used on production line from 32-bit VBScript format to 64-bit Javascript format.

HFI, LLC, Canal Winchester OH                                                                                                       2006-2018.
Systems Developer/Support Analyst
· Developed in Visual Basic 2005 and 2003 and SQL (including conversion of MS Access databases to VB/SQL), Access programming (including Access VBA, SQL and forms), custom SQL scripts, views and
stored procedures, Crystal reports.
· Served as primary IT support for MQ1 (QMS software package), Crystal Report development/support, iPhone support, production label support (Zebra label printers), minor website/intranet changes, issues with workstations, MS Office, printers, network connections, wireless connections, Citrix configuration, software updates on servers, other IT functions as needed.

Pharmaceutical Horizons, Worthington OH                                                                                  2005- 2006.
SQL Developer (part-time) 
· Adjusted SQL code to reflect changes in pharmaceutical rebate contracts using MS-SQL, other SQL programming and related duties as needed for processing quarterly rebate submissions. 
· Miscellaneous IT-related duties as needed, including occasional use of Word and Excel VBA, and VBScript.
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Teleperformance USA, Columbus OH                                                                                           2004- 2005.
Technical Support Specialist
· Verizon DSL phone technical support.

Exact Software North America (formerly Macola Software), Marion OH                                    2002- 2003.
Software Developer 
· Conducted development for accounting and manufacturing software package using Visual Basic and SQL, mainly working with Customer and Vendor Maintenance modules.

PREVIOUS RELEVANT EXPERIENCE

[bookmark: _Hlk3793874]William R. Lau & Associates, Reynoldsburg OH                                                                           1999-2002.
Software Developer 
· Developed and provided occasional on-site support using Visual Basic, SQL, ASP 
 (VBScript), HTML, Visual RPG, and RoboHelp software (creates Windows help files). 
· Wrote intranet encyclopedia for customer using VB, VBScript and HTML, and accessing multiple SQL tables, allowing customer to modify links/structure of website without coding. 
· Wrote in-house web-based phone messaging program using the same technologies.

Bank One, Columbus OH, as a contractor with Strategic Resource Partners, Columbus OH. 
Technical Analyst 
· Programming (mainframe) for Conversion Services Department.

American Electric Power, Columbus OH 
Computer Programmer
· Programming (mainframe) and production support in the MACSS (Marketing, Accounting, Customer Service System) Project. 

Vertex Systems Corporation, Worthington OH 
Software Developer 
· Developing, testing, and support of accounting software package for rehabilitation facilities using DIBOL, Windows 3.11, DOS, VAX and UNIX.

EDUCATION

The Ohio State University, Columbus OH. B.A. in Music,
	minor in Computer and Information Science (Programming and Algorithms Track)

Bowling Green State University, Bowling Green OH. Music Education
	major, transferred to OSU. 

Columbus State Community College, Columbus OH. Computer Science major, courses in C#, JavaScript, C, 
	COBOL (including CICS) and RPG.

OTHER ACTIVITIES

Member, Northland Church of Christ, Columbus OH. Praise team leader, frequently lead singing 
	in worship assemblies (in English and Spanish), various other activities.

Sports/exercise activities: running (including 4 half marathons 2011-2016), cycling (including Great Ohio Bicycle
	Adventure, c. 250 mile week-long bike ride, 2016, 2018, 2019, 2022-2024), swimming, walking.
